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Welcome to our New Doctors  
 
Our two new doctors have settled in well and are busy seeing patients.  Dr Ram Mailapalli has taken 
over most of Dr Hamid’s list and Dr Sarah Plimmer has taken over Dr Khiani’s list. 
 
They are both most welcome! 

 
 
Dr Ram Mailapalli 
Dr Ram Mailapalli (Male) will be taking on Dr Hamid’s list from 1 February 2016. 
 
 

 
Dr Sarah Plimmer 
We are very pleased to confirm that Dr Sarah Plimmer (female) has joined the 
practice and will be taking over Dr Khiani’s list from 11 January 2016 when Dr 
Khiani leaves. 
 
 

_______________ 

 
Online Pharmacy Services 
 
We have been made aware of online pharmacy companies making direct contact with patients 
offering to become their named chemist. 
 
On the whole the services being offered are legitimate and approved by the NHS however please be 
assured that the practice HAS NOT and WILL NOT provide any such organisations with the contact 
details of any of our patients. 
 
The marketing letters from these pharmacies are written well and it may seem as though the service 
is practice endorsed.  This is not the case.  All patients should undertake a personal due diligence 
process before electing any chemist to become your pharmacy of choice. 
 

_______________ 
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CQC Inspection 
 
On 5 January 2016 Stony Medical Centre was inspected by the Quality Care Commission. 
 
The inspection team were with us all day speaking to patients, clinical staff and the admin staff.   
 
We have seen a draft copy of the report which is positive and recognises the comprehensive work 
undertaken by the team.  The full report is due to be published on 18 February and will be available 
from the CQC website by following the link:  http://www.cqc.org.uk/location/1-573819558 
 
It is possible to look at reports for other surgeries inspected. 
 

_______________ 

 
Public consultation on the future of the urgent care walk-in 
service at Broughton Gate Heath Centre 
By NHS Milton Keynes Clinical Commissioning Group (CCG) 
 
A public consultation on the future of the urgent care walk-in service at Broughton Gate Heath 
Centre will commence on 15 February and last 12 weeks until Monday 2 May 2016. 
 
 
 
 
 
A statement from the commissioners, MK CCG follows: 
 

We are keen to make sure that services for local people offer the best care possible, in the 
most appropriate place, at the right time. 
 
Alongside wider work in progress to look at the way we provide healthcare services in Milton 
Keynes, we have been looking at how we can integrate Urgent Care and GP out-of-hours with 
the local A&E department to deliver a better urgent care service.  
 
The vision for urgent and emergency care provision must be for a system that is as 
straightforward as possible, with patients aware of and able to access appropriate high quality 
clinical care and support at the right time and in the right place.  By integrating urgent care 
service into a single point of access, urgent care services will be easier to navigate meaning 
that patients will see the most appropriate clinician at the right time. 
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We are also thinking about the walk-in service that is part of the GP-led health centre at 
Broughton Gate. The contract for this service will expire later this year so we want to think 
about what kind of walk-in service local people would like in the future. This includes where the 
walk-in service is, and what hours it is open.  
 
The GP services provided at Broughton Gate health centre will remain as they are now; it is 
only the urgent care walk in service that is being reviewed. 
 
It’s really important that we understand local people’s views when we make decisions about 
the future service.  You can have your say online at: 
 
www.miltonkeynesccg.nhs.uk/improving-urgent-care-services-in-milton-keynes/ 
 
Printed copies of the consultation document and questionnaire will also be available and we 
expect to distribute them to GP surgeries, and a range of community settings over the period 
of the consultation. The consultation survey has a Freepost return address.  
 
Public meetings will also be held during the consultation period where people can meet with 
health leaders and discuss their views. There is no need to register for the drop in events, just 
turn up between the hours of 3pm and 6pm to one of the following venues: 
 

 Tuesday 8 March 2016  at Milton Keynes Christian Centre, Strudwick Drive, Oldbrook, 
Milton Keynes MK6 2TG 

 

 Wednesday 13 April 2016 at Brooklands Primary School (Countess Way Campus), 
Countess Way, Broughton, Milton Keynes MK10 7HN 

 

If you would like to be sent a printed copy of the consultation document, please call 0116 295 
4183. 
 
We would be grateful if you would take a few moments to complete the online questionnaire 
and also cascade the information about how to get involved in this consultation to service 
users, staff, family and friends who live in the CCG area. 
 
Also, please feel free to send a letter or email with your organisation’s response to: 
Freepost NHS QUESTIONNAIRE RESPONSES 
 
Your views are important to us and we do hope you will take part. 
 

 
 
Dr Nicola Smith 
Chair, NHS Milton Keynes CCG 

_______________ 
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Carers 
 
Are providing support to a member of your household?  Would you say that without your support 
that person would not be able to manage?   
 

If the answer to that question is yes, then whether you realise it or not, you 
are a Carer. 
 
If you have answered yes, and you are acting as a Carer we would like to hear from you.  We would 
like to ensure that all our patients who are fulfilling a caring role (usually unpaid and unsupported) 
are recorded on our clinical system.  By recording in your records that you are a Carer we may be 
able to offer you some additional support – you would certainly qualify for the seasonal flu vaccine if 
you don’t already qualify. 
 
If you allow us to record you as a Carer on our system we can refer you to Carer’s MK.  Carer’s MK is 
a local charity who provides all sorts of support from aiding with benefits entitlement, helping with 
respite care, providing practical and emotional support to carers and so on.   
 
Please be assured that we do not automatically refer our patient Carers to Carer’s MK, we only do so 
with the permission of those Carers (NB:  you can self-refer if you prefer) however if you are working 
as a Carer – even if you don’t think of yourself that way – then we would be delighted to assist you 
by extending the support of Carer’s MK to you and your dependants. 
 
Please return the tear off slip to the practice and we will contact you in the new year. 
 
Please don’t feel you need to press on alone.  There is support out there if you wish to accept it. 
 

 

Name:  Date of Birth:  

 

Address: 

 

 

I am a Carer  

 

I provide support for:  

 

I would like the practice to make a referral for me Carer’s MK YES NO 

I would like talk to someone before a referral to Carer’s MK is made YES NO 
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